
Allowing inbound and outbound 
VoIP/SIP traffic using FortiVoice and 

FortiCall 

1. Network topology 
 

 
 
This solution illustrate the steps to allow inbound and outbound SIP calls 
 
 
 
 
 
 
 
 



1. Configuring FortiGate for outbound SIP calls 
 
Go to UTM Security Profiles > VoIP > Profile to create new and set the Limit REGISTER and INVITE 
requests 
 

 
 
Go to Firewall Objects > Address > Address  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Go to Policy > Policy > Policy  
 

 
 
Make sure to turn ON VoIP and set SIP profile 
 
Make sure that this policy allowing outbound SIP traffic is on the top of the list 
 

 
 



2. Configuring FortiGate for inbound SIP calls 
 
Go to Firewall Objects > Virtual IP > Virtual IP to map the external IP on the wan1 interface of the 
FOrtiGate unit to the internal SIP Server (FortiVoice) IP on UDP port 5060 
 

 
 
Go to Policy > Policy > Policy  
 



  

3. Results 
 
Go to System > Dashboard > Status > Widget and add “VoIP Usage” widget 
 
Make in and out bound calls. 
 
Go to System > Dashboard > Status to the SIP usage 
 



 
 
Go to Log & Report > Traffic Log > Forward Traffic and filter by policy id 2 and 3 (policy id 2 is for 
outbound SIP calls, policy id 3 is for inbound SIP calls) 
 

 
 
Select an entry for each policy to see details 
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